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09/15/2011

NELSON DAILEY

PO BOX 21
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 1 



09/15/2011

HROLD E. HAMILTON 

PO BOX 93
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 2 



09/15/2011

KELLY FETTERMAN

PO BOX 42
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 3 



09/15/2011

BRAD AND ANN FARR (SPELLING?)

NO ADDRESS
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 4 



09/15/2011

KELZO SHREWSBERRY

PO BOX 46
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 5 



09/15/2011

ROBERT L. MOORE III

PO BOX 208
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 6 



09/15/2011

RICKY W. NEWVINE

23 BAY RD. 
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Courteous and helpful service will be provided by personnel at the Gouverneur Post Office and from the carrier. Special
assistance will be provided as needed.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 7 



09/15/2011

DOROTHY J. ALTON

109 MAIN STREET
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 8 



09/15/2011

HOWARD AND GLENNIS DASHNER

PO BOX 211
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 9 



09/15/2011

KATHY WHITTON

PO BOX 14
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 10 



09/15/2011

MICHAEL WRANESH

PO BOX 56
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 11 



09/15/2011

NANCY CHAPIN

PO BOX 244
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Our carriers strive to provide service at approximately the same time on a daily basis, however mail volumes and weather
conditions often effect delivery times. If you desire special services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to receive services. Retail services may also be obtained at
the administrative post office located 2.5 miles away.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 12 



09/15/2011

NANCY BICE

PO BOX 92
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers that currently have PO Box service can elect to maintain thier current address using the same city, state and ZIP
Code at the new administrative office. There will be a charge for PO Box service in most cases.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 13 



09/15/2011

JODI HATCH

PO BOX 131
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 14 



09/15/2011

TRUDY PAROW

PO BOX 214
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 15 



09/15/2011

ALICE H. PHELPS

PO BOX 144
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 16 



09/15/2011

GRANT P. MITCHELL

PO BOX 12
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

  A Postal Inpection report showed no recent reports of vandalism in your area.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 17 



09/15/2011

DONALD A. BACKUS

PO BOX 174
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 18 



09/15/2011

WALTER J. LACKS

PO BOX 82
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 19 



09/15/2011

ALICIA PORTER

74 MAIN STREET
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 20 



09/15/2011

ANNONYMOUS 3

NO ADDRESS
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 21 



09/15/2011

CHRISTOPHER AND ELIZABETH STEELE

PO BOX 15
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 22 



09/15/2011

STACEY ALLEN LANPHEAR

70 MAIN STREET
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 23 



09/15/2011

TIMOTHY PRASHAW

PO BOX 274
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 24 



09/15/2011

TERRY S. PLATT

PO BOX 68
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 25 



09/15/2011

B. G. BRIDDENHAGEN

6 RIVER DRIVE
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 26 



09/15/2011

LINDA AND WAYNE BIGAREL

PO BOX 4
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Courteous and helpful service will be provided by personnel at the Gouverneur Post Office and from the carrier. Special
assistance will be provided as needed.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 27 



09/15/2011

BARBARA J. MACTURK

PO HBOX 25
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 28 



09/15/2011

BARBARA J. MACTURK

PO BOX 25
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Rural letter carriers perform a vital function in the United States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural letter carriers are highly respected by the American public.
This respect has been earned by many years of dedication to the Postal Service and to postal customers. During national and
local emergencies, including prolonged periods of extreme weather conditions, rural carriers have demonstrated great
responsibility in providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive
at boxes at about the same time each day.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 29 



09/15/2011

DAN AND CHRIS FULLER

PO BOX 210
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
Page Nbr: 30 



09/15/2011

BARBARA J. MACTURK

PO BOX 25
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Courteous and helpful service will be provided by personnel at the Gouverneur Post Office and from the carrier. Special
assistance will be provided as needed.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

SUSAN M. SPILMAN

4 ISLAND BRANCH RD.
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

  Courteous and helpful service will be provided by personnel at the Gouverneur Post Office and from the carrier. Special
assistance will be provided as needed.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JOHNSON A. STIRIE

PO BOX 91
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JUNE LEONA KELSEY

PO BOX 105
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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Item Nbr: 22
Page Nbr: 34 



09/15/2011

BRUCE BRESETT

107 HAILESBORO STREET
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

DAVID J MARTIN

278 COUNTRY CLUB RD
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

KAREN SIMMONS

50 SYLVIA LAKE RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

EARL KLOCK JR

398 HILL RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

DEBORAH BALDINO

88 N GORDON ST
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ROBERT CLEMENT

1179 CTY RT 24 
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A questionnaire was sent to the postal inspection service concerning mail theft and vandalism in the Hailesboro Post Office
area. Their records indicate that there has not been any report of mail theft or vandalism in the area. However, customers may
place a note in their mailboxes instructing the carrier to sound their horn when they arrive, in order to transact financial
business.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ANITA L STOFFEL

3975 ST. HWY 58
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ANITA L STOFFEL

3975 ST HWY 58
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

MICHELLE M GAEBEL

502 DOANE RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

CLARE COLE

115 FULLERVILLE RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

CANDE & JERRY HOUGHTON

2920 STATE HWY 58
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

DEBRA WARD, BESTWAY OF NY, INC.

4377 STATE HWY 58
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  We will review the circumstances to see if placement of a snorkle box is feasable.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JANET GREENHILL

59 JONES RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NOREEN BOCLAIR

21 BRESSET RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

EUGENE C. BISHOP

1499 CO RT 22
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

CONNIE L. BISHOP

1499 CO. RT 22
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RONALD STAYLOR JR

PO BOX 57
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

LORETTA M JASON

287 SULLIVAN RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RICHARD WAINWRIGHT

PO BOX 133
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

KRISTA M WAINWRIGHT

PO BOX 133
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

KENLEY J PECK

PO BOX 54
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The Postal Service estimates an annual savings from the closing of Hailesboro.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

R.C. BUDDENHAGEN

PO BOX 94
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RITA & DURWOOD ABSALON

PO BOX 44, 114 MILL ST
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Gouverneur postmaster for more information.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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Item Nbr: 22
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09/15/2011

DOROTHY M. BRESSETTE

PO BOX 108
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

STEPHEN E BRESSETTE JR.

PO BOX 108
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A customer’s location on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes
providing early delivery of mail to every customer because, no matter how we structure a route, somebody must be last. We do,
however, carefully consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest
possible hour. With the largest fleet of delivery vehicles in the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of gasoline goes up one cent per gallon our total gasoline
cost rises more than $8 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a route must cover.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

JOHN BARRY

380 RIVER RD
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Hailesboro Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

RICHARD E. JONES

35 MAIN ST, PO BOX 125
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ROBERT E. CLOSS

PO BOX 43
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Your statement has been added to the official record.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Gouverneur postmaster for more information.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

SHERRIE WILLIAMS

243 ISLAND BRANCH RD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Your comments have been added to the official record

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

JON & JOAN JACKSON

PO BOX 242
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the customer's
normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept keys for this
purpose.

  PO Box rates are determined based upon the relative cost of real estate for commercial properties in the local area. For
example, prices are higher in New York City than they are in Bakersfield, CA. 

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ELAINE BONEY

PO BOX 73
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

LILLITH GRIFFITH

32 COUNTRYSIDE CT DR
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

DAVID L. SPILMAN

PO BOX 216
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  A community’s identity derives from the interest and vitality of its residents and their use of its name. The Postal Service is
helping to preserve community identity by continuing the use of the Hailesboro Post Office name and ZIP Code in addresses
and in the National Five-Digit ZIP Code and Post Office Directory.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The Postal Service estimates an annual savings from the closing of Hailesboro.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

HEATHER LEONARD

NO ADDRESS GIVEN
, 

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

WILSON BICKFORD

3592 STATE HIGHWAY 58
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

DIANNE DEVENDORF

PO BOX 241
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
  The administrative Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the administrative postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous manner.
This concern will be conveyed to the postmaster by the manager, post office operations.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

MARION E. PECK

PO BOX 34
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Hailesboro Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Hailesboro Post Office should be pursued, a formal proposal will be posted in the
Gouverneur Post Office and Hailesboro Post Office at a later date. If you have additional questions or comments, please feel
free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

JEFFREY SANDS
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 22
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09/15/2011

SHARYN BARNHART & LEA DICKSON

PO BOX 267
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

SHARYN BARNAHRT & LEA DICKSON

PO BOX 267
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  CBUs provide the security of individually locked mail compartments. There have been no recent reports of mail theft or
vandalism in the area.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
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09/15/2011

SHARYN BARNHART & LEA DICKSON

PO BOX 267
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  For carrier pick up of pacakges, you can contact the Gouverneur Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
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09/15/2011

BRIDGETTE LAPIERRE

180 ISLAND BRANCH ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

JUDY SAUR

92 JONES ROAD
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

MARY E. BENWARE

105 COUNTRY CLUB ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Gouverneur postmaster for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
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09/15/2011

MARY E. BENWARE

105 COUNTRY CLUB ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
Page Nbr: 7 



09/15/2011

MARY E. BENWARE

105 COUNTRY CLUB ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  For carrier pick up of pacakges, you can contact the Gouverneur Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
Page Nbr: 8 



09/15/2011

SHIRLEY & BRENT JOHNSON

PO BOX 126
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
Page Nbr: 9 



09/15/2011

CHRIS 

PO BOX 64
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Employee courtesy is always a concern of postal managers. Postal employees receive periodic instructions regarding
employee courtesy. We do not condone our employees’ execution of their duties in an unprofessional or discourteous manner.
This concern will be conveyed to the postmaster by the manager, post office operations.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
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09/15/2011

LEA E. DICKSON

PO BOX 267
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Gouverneur Postmaster.

  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

  You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
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09/15/2011

GRACE GATES

58 AVERELL STREET
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Postal Service is very interested in the service needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions will be taken.

  For carrier pick up of pacakges, you can contact the Gouverneur Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992

Docket: 1365949 - 13645
Item Nbr: 38
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09/15/2011

PAUL GATES

58 AVERELL STREET
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  For carrier pick up of pacakges, you can contact the Gouverneur Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Gouverneur Postmaster for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ELAINE BONEY

PO BOX 73
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide
delivery and retail services to . Customers do not have to make a special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the
Gouvererneur Postmaster for more information.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

CYNTHIA FULLER

80 LITTLE YORK ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Gouverneur Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Gouverneur Postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service. 

  The Postal Service is very interested in the service needs of the community and customer feedback is crucial to improving
service. Concerns raised by the community will be investigated by the Postal Service and appropriate actions will be taken.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RUTH DONALDSON

PO BOX 103
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Gouverneur Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Gouverneur Postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service. 

  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

DARLENE CEONYEAU

4744 STATE HIGHWAY 58
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  The Gouverneur Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Gouverneur postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service. 

  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RICHARD E. JONES

PO BOX 125
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to . Customers do not have to make a special trip
to the post office for service. Special provisions are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the Gouverneur Postmaster for more information.

  You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

  The Gouverneur Post Office serves a much larger community and has a heavier retail window workload. This concern has
been brought to the attention of the Gouverneur Postmaster so can monitor window operations and ensure that customers do
not have an unreasonable wait to obtain services. The carrier can provide retail services, alleviating the need for customers to
go to the post office for service. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

LEA E. DICKSON

PO BOX 267
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

  You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

PHILIP BIGAREL

189 MAIN STREET
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Services provided at the post office will be available from the carrier, and customers will not have to travel to another post office
for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

  Customers are not required to travel to another post office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Gouverneur postmaster.

  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than maintaining a
postal facility and postmaster position. The Postal Service estimates an positive annual savings.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

KATHRYNE BIGAREL

189 MAIN STREET
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Post offices are reviewed on a case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a
study of the business activity and investigate the feasibility of providing service by alternate means.

  For carrier pick up of pacakges, you can contact the Gouverneur Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages for mailing. The carrier will estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the amount over the estimate.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JODI HATCH

PO BOX 131
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RICKY W. NEWVINE

PO BOX 121
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  You expressed a concern about the loss of the Communities’ identity. A community’s identity derives from the interest and
vitality of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the
use of the suspended Post Office name and ZIP Code in addresses and in the National Five-Digit ZIP Code and Post Office
Directory.

  Customer expressed a concern about the mailboxes being damaged by snowplows. Please contact the Gouverneur
Postmaster to determine the proper mailbox location and installation method that would help alleviate this concern. Placing the
mailbox on a long, swinging, horizontal pipe is one method often used to avoid damage by snowplows.

  The Postal Service is required to provide each community with regular and effective service, using the most cost efficient
means possible. The proposed alternate delivery service will meet the mailing and service needs of the community in a more
cost effective manner.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NELLIE DIMON

511 CALIFORNIA ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the limited hours of operation at the Post Office.   Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. 

You expressed a concern about the collection of outgoing mail.   Collection of mail will be made by the carrier when serving the
route. The customer should raise the flag on the mailbox to alert the carrier that outgoing mail is to be collected from the mailbox.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JUNE L. KELSEY

PO BOX 105
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Gouverneur postmaster for
more information.

You expressed a concern about obtaining accountable mail and large parcels.   If the customer lives less than one-half mile from
the line of travel, the carrier will attempt delivery of accountable items and large parcels to the customer's residence. If the
customer lives over one-half mile away or is not home when delivery is attempted, a notice will be left in the mailbox. Large
parcels will be left outside the mailbox or at a location designated by the customer (if authorized by the customer), or a notice
will be left in the mailbox. Attempted delivery items will be taken back to the Post Office. Customers may pick up the item at the
Post Office or request redelivery online at usps.com or by calling 1-800-ASK-USPS.

You expressed a concern about delivery time.  The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NATALIE SPILMAN

PO BOX 173
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You asked why your Post Office was being discontinued while others were retained.   Post Offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

GARY & OLIVE HORNING

PO BOX 164
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You stated that you would miss the special attention and assistance provided by the personnel at the Post Office.  Courteous
and helpful service will be provided by personnel at the Gouverneur Post Office and from the carrier. Special assistance will be
provided as needed.

You were concerned about obtaining services from the carrier.  Most retail services provided at the post office are available from
the carrier and do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL
The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using a
Stamps by Mail order form, available from the post office or the carrier. Commemorative stamps and stamp collecting products
are also available. The customer addresses the postage paid order form envelope, encloses payment by personal check or
postal money order made payable to the US Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the
carrier to pick up. Most orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carrier
(in cash) the price of the money order, plus the fee. The carrier gives the customer a receipt for the application. The money
order is completed when the carrier returns to the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the carrier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. If customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES
Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon return the customer asks the post office to resume delivery.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
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09/15/2011

SHELLY L. DODDS

PO BOX 72
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

ANDREW MILLER

PO BOX 72
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NATALIE SPILMAN

PO BOX 173
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The Postal
Service has actively made reductions at all levels of the organization, including: a 20% reduction in administrative positions, as
well as reducing one Area and seven District offices

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

GARY & OLIVE HORNING

PO BOX 164
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The Postal
Service has actively made reductions at all levels of the organization, including: a 20% reduction in administrative positions, as
well as reducing one Area and seven District offices

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

RICKY W. NEWVINE

PO BOX 121
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JODI HATCH

PO BOX 131
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NELLIE DIMON

511 CALIFORNIA ROAD
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

JENNIFER CALLICUTT

PO BOX 41
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

You expressed a concern about delivery time.  The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer’s location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest possible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

GRACE GATES

58 AVERELL STREET
GOUVERNEUR, NY 13642

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Customer is being sent information on how to order large quantities of forms, free of charge, on www.usps.com, along with a
complimentary starter supply.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

NATALIE J. SPILMAN

PO BOX 173
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
  Regardless of what time the meeting is held, it will not be convenient for everyone. Community Meetings for offices with no
street delivery were held in an open house style format to enable customers to have one on one discussion while picking up
their PO Box mail. Customers also have the opportunity to voice their concerns using the questionnaire or calling the phone
number on the meeting notice. Additional copies of the notice were available at the retail lobby for those retail customers who
utilize postal services, but may not be a PO Box customer.

  Customers statement has been duly noted in the record.

  Customers who could not attend the community meeting hosted by the USPS, had the opportunity to voice their concerns using
the questionnaire or calling the phone number on the meeting notice. Additionally, the Town of Fowler Supervisor was offered to
opportunity to meet at the District office along with other local officials.

You expressed a concern about the economic savings of the proposed discontinuance.   You questioned the economic savings
of the proposed discontinuance. Carrier service is more cost-effective than maintaining a postal facility and postmaster position.
The Postal Service estimates an positive annual savings.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Gouverneur postmaster for
more information.

  Closing small offices is one step of many which are being examined and, depending on circumstances, initiated. Additionally,
there are bills before Congress to address: overpaid pensions, 5 day delivery, and pre-funded Health Benefit Relief. The Postal
Service has actively made reductions at all levels of the organization, including: a 20 % reduction in administrative positions, as
well as reducing one Area and seven District offices 

  Letter of support, Congressional letter, and Resolution are included in the official record.

  Petition has been added to the official record.

  The USPS pulls demographic and business data as part of a study. Data submitted by customer will be included in the official
record.

  Customers who retain their PO Box or currently have street delivery WILL NOT be required to change their address. ONLY
customers electing to close their PO Box and begin street delivery would be required to change their address, if a final
determination is made to close or consolidate this office. 911 addresses are generally given by the county’s 911 coordinator.
The Postal Service does not establish 911 addresses. Any questions concerning your 911 address should be directed to the
county’s 911 coordinator. 

You expressed a concern about how the loss of the Post Office would negatively impact the historical dimension of the
community.   The Postal Service is helping to preserve the community name by continuing the use of the Community name in
addresses. 

You expressed a concern about the loss of a gathering place and an information center.   Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The Gouverneur Post Office may have a public bulletin board which may be used to post the same
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information.

You expressed a concern about the loss of employment in the community.   The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the community. 

  Money spent on mailings is not all profit to USPS. There are processing costs incurred that would need to be removed from
that equation. The USPS does offer the new Priority Mail Large Flat-Rate Boxes (12" x 12" x 5 ½" or nearly 800 cubic inches),
available without cost to customers in Post Offices nationwide and 24/7 at www.usps.com/supplies or by calling 800-610-8734.
Some of the new boxes are co-branded with the logo of America Supports You, a Department of Defense program that
connects citizens offering support to the military and their families. The America Supports You version of the new box is
available online, or by calling 800-610-8734. Additionally, these size Flat Rate Boxes offer a $2.00 discount when mailed to an
APO/FPO military address. 

You expressed a concern about about the higher cost of PO Box Fees at the administrative office.  PO Box rates are determined
based upon the relative cost of real estate for commercial properties in the local area. For example, prices are higher in New
York City than they are in Bakersfield, CA.

  Although Gouverneur Post Office may have a limited number of wall unit PO Boxes available, we do have the flexibility of swivel
units that can be placed in the lobby for additional PO Box Access. An additional option the the USPS would consider is
centralized delivery within the Hailsboro community. This would offer locked boxes for security and 24 hours access, if located
outdoors.

  By regulation, we do not close post offices based solely upon revenue figures. We look at several elements that include office
workload, customer demand and availability of alternatives. Finances are a part of the data collected. Consistent application of
these metrics gives us an even-handed approach to studying offices around the nation. Workload analysis uses a time-formula
assigned to the tasks of an office over an extended period. It looks at the types of transactions in an office and the complexity of
those transactions. In the case of Hailesboro, our work with historic data from the office showed an average daily workload of
approximately eighty-five minutes for an average business day. This falls far below our expectation for a full workday in any post
office. Customer demand is measured, in part, by revenue figures, box rentals and responses to our questionnaires and
surveys. We also look at what other services are available through nearby post offices and related trends. Finally, we consider
total operating expenses. That includes lease, salaries and benefits; replacement pay when there is an absence; equipment,
stock and supplies on hand; utilities; maintenance; transportation and other operational costs. In the case of Hailesboro, the
case is compelling: The office is open and serves 133 post office boxes in a limited space of 497 square feet interior. We also
have 1,200 square feet outside the facility. The rent is about $13.64 per square foot. Changing customer habits demand that we
evaluate both the number and location of our retail facilities. These factors include a mail volume decline of 43.1 billion pieces
nationwide in the span of four years. It also includes a falloff of 200 million customer visits and a decline of $2 billion in retail
transactions at postal-operated facilities as customers continue to demand and embrace access to Postal Service points in
non-postal locations and online. That national trend is mirrored in Hailesboro, where we see less mail, fewer mailers and
reduced revenues. Our revenues for that office in 2010 were $63,163. This is a decline from $67,792 in 2009, mirroring a
national move away from transactions limited solely to our post offices. 

  Customers who elect to close their PO Box and begin street delivery OR those who elect post office box service at another
location, other than Gouverneur, would be required to change their address. Customers may see different fees for post office
boxes based on location. In structuring prices for PO Boxes, we set prices by ZIP Code and factored in true local costs of
providing this service. These prices include estimated real estate value of the space used to provide PO Boxes. Personal
requirements will vary and should be considered carefully. 

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,

Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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09/15/2011

BETHANY A KIRBY

PO BOX 135
HAILESBORO, NY 13645

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Hailesboro Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
You expressed a concern about the economic savings of the proposed discontinuance.   You questioned the economic savings
of the proposed discontinuance. Carrier service is more cost-effective than maintaining a postal facility and postmaster position.
The Postal Service estimates an positive annual savings.

You expressed a concern about senior citizens.   Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the Gouverneur postmaster for
more information.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the Gouverneur postmaster.

You expressed a concern about having to travel to another Post Office for service.   Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

  Arrangements can be made for quarterly mailings to the military overseas by contacting the Gouverneur Postmaster.

You expressed a concern about mailbox installation and maintenance.   Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the carrier and must be located
on the right-hand side of the road in the direction of the carrier’s travel. Mailbox supports should conform to state laws and
highway regulations. The Postal Service recommends that customers contact the Gouverneur postmaster or carrier for advice
on placement of mailboxes and mailbox height and supports.

  Customers who elect to close their PO Box and begin street delivery OR those who elect post office box service at another
location, other than Gouverneur, would be required to change their address. Customers may see different fees for post office
boxes based on location. In structuring prices for PO Boxes, we set prices by ZIP Code and factored in true local costs of
providing this service. These prices include estimated real estate value of the space used to provide PO Boxes. Personal
requirements will vary and should be considered carefully. 

  An additional delivery option the the USPS would consider is centralized delivery within the Hailsboro community. This would
offer locked boxes for security and 24 hours access, if located outdoors.

I realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Nadine Tremblay at (518) 452-4085.

Sincerely,
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Jeffrey Sands
Manager, Post Office Operations
30 Karner Rd
Albany, NY, 12288-9992
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